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Conference Highlights

Business Intelligence and Reporting & Analytics
Professionals from more than 120 Australian and New Zealand
organisations have collaborated to create this program
34 Presentations and Sessions in 6 tracks over 2 days
14 International Presentations providing insights into what SAP
customers are achieving globally
2 Optional and Interactive Workshops:
- Understanding and Realising the Reporting and Analytics
Capabilities of SAP BusinessObjects
- Developing a BI Strategy - It’s Not All About the Technology
Pre-Conference JumpStart Sessions:
- SAP Visual Composer Modeling and Deployment: A Step
by Step Tutorial
- How You Can Realise the Value of Business Intelligence in
Your Organisation
Entire Program Vetted by the SAP Business Intelligence
Advisory Team representing large, medium and small organisations
across all industry sectors
SAP AG (Germany) Product and Solution Management
Experts showing first hand information and demos of the new BI
tools and releases, including:
- Project Pioneer: SAP's Next-Generation Analysis Client
- SAP NetWeaver BW 7.2
- SAP BusinessObjects BI Tool Roadmap
- SAP BusinessObjects Explorer
Partner Solutions Showcase featuring best-of-breed solutions,
systems and technologies from selected SAP BI partners
Unrivalled Networking Activities: pre-conference drinks;
networking cocktail party on Monday evening; direct access to
presenters at Speakers’ Corner; connecting at lunches and teas in the
exhibition area; and utilising complimentary meeting rooms
Take Home Tools and Resources: electronic access to all keynotes,
track presentations and sessions; and a contact list for all conference
participants, helping to keep the community connected and informed
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YOUR CONTENT
Business Intelligence Strategy
Development of a BI Strategy which is aligned with
the business strategy; generating business value and
gaining senior management buy-in; basic building
blocks and tools necessary to develop a framework to
prioritise various BI initiatives; creating a roadmap for the
development of BI technology; the affect of SAP’s current
product landscape on reporting strategies; how should
multiple BI tools (SAP and non SAP) coexist?; assessing
your business/technical teams capabilities; translating
strategy to implementation and what are the impacts on
scoping, costing, business process, business engagement
and training

User Adoption and Organisational Change
Management
Engagement of users; managing user expectations;
clarifying the business requests; accelerating BI
performance; concentrating on users actively employing
and owning the BI system; exploiting the technology
to achieve a higher penetration; transition strategies to
migrate from other systems to SAP BI; utilising the power
user community more effectively; communication between
IT and the Business

BI Competency Centres
Knowledge acquisition - do you build or buy skills?;
what capabilities are needed - technical and post
go-live support, management and analysis; measuring
ROI; non-SAP skills required in a BICC and/or external
data sources; managing Organisational Change
Management; understanding the impacts on business
and IT
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Team Structure for a BI Team and Attracting
and Retaining Staff
Challenges in how to maintain the skill sets for
supporting the new series of toolsets; balance of
specialist skills maintained in house vs. outsourced
and the relationships with external consultants; deciding
which skills to invest in; comprehensive list of skills
that need to be considered; relationships with and the
management of external consultants; cost vs. timeliness
of delivery; minimising the loss of domain knowledge

Information Presentation, Delivery and
Deployment
Innovative ways of presenting and delivering
information to the right users; effective styles of report
presentation; printing vs. online analysis; best forms of
report distribution; understanding the user experience;
achieving a consistency in front end presentation;
effective processes for managing “commentary”;
improving the front end presentation layer; leveraging
the tools - Pioneer, Crystal, Xcelsius, Webi, Web
Application Designer, Visual Composer and others;
focusing on the recipient - can you have the same report
for multiple audiences?; graphs vs. tables; developing
and building the user interface

Visualisation and Analysis
Utilising BI to provide business value; leading edge
“visualisation” techniques available in BI today;
presenting the data in a way to aid the business
in decision making - demonstrating its impact on
the business; historical data reporting and future
reporting perspectives

Performance Optimisation Applications
Understand and compare the budgeting, planning and
forecasting tools now available; SAP Business Planning
and Consolidation; BI Integrated Planning; linking
planning with corporate strategy; what additional skill
sets will be required to support SAP BPC; handling the
transition to the new functionality; SAP’s roadmap for the
development of the planning tools

Performance
Options and/or best practices for keeping a BI
environment operating at an optimal level; alignment
between business (BI) strategy and performance
management; BW Accelerator - real live experiences
of what it can do and the benefits of using it - especially
if these benefits can help to justify the cost; impact
on volumes

Enterprise Information Management
Data governance; standard content; handling of
unstructured data; trusting the data and data quality;
reconciliation to Source Systems; non SAP data
integration; tools within BW to assist with data integration
projects; managing non SAP data in BW; different issues
exist along the continuum of becoming a mature BW data
warehouse; the issues in the management of delta, batch
and real-time access methods

Upgrades to BI7
Managing expectations; implementing a successful
change management program; the challenge
of finding experienced and knowledgeable BI
resources; different strategies available for
approaching an upgrade to BI7 - the benefits
and risks associated with each; steps involved
in a successful BI7 upgrade and what the costs
are to the business; examining the technical
dependencies that need to be considered in
an upgrade

New BI Implementations
From basic approaches in getting a BW
implementation successfully started through
to the correct high level positioning for senior
management; lessons that new BI customers
can learn from existing BI customers; approaches
to resourcing and skills - realistic expectations;
impacts on organisational structures; understanding
the various system architecture options that need
to be considered

5

David Théroux-Bénoni

Matt Stultz

Andrew McLean

Peter O’Donnell

Assistant Professor Computer Science

Global BI Technical Lead, MolsonCoors
(Canada)

Vice President of Global Information
Technology, Newell Rubbermaid (USA)

Independent Business Intelligence
Thought Leader

From Beyond to BObj…

Harnessing the Power of the New SAP
Business Intelligence Platform

Getting to the Heart of What BI
is Really About - Making Better
Decisions...

Lecturer, Centre for Business
Intelligence and Decision Support
Research, Monash University

and Mathematics, Lenoir-Rhyne
University (USA)

Developing and Maintaining Your SAP
BI Support Team and Their Skills - A
Roadmap for Organising, Recruiting,
Training and Motivating Your BI Staff
Previously, Dr. Berg was a Senior Manager
at PriceWaterhouseCooper's global data
warehouse group, Director of Business
Intelligence at MyITGroup and Vice President
of Information Technology at COMERIT.
In these positions he has managed multi-year
data warehouse projects for clients such
as Ericsson, Chevron-Texaco, International
Thomson Publishing, International Paper,
and also consulted and managed smaller
projects for OTP Bank (Hungary), SEB Banken
(Sweden), Bank of Hawaii, BankAmerica,
Equiva Services, Research in Motion (Canada),
Anheuser-Busch, ABB (Sweden), and as a
project advisor to Hess, Brady Corp, Callaway
Golf, Waste Management, Respironics,
Novellus, Cadence, Sedgwick county, PG&E
and others.

David Théroux-Bénoni has more than 10 years
of practice with SAP software. He originally
started as an ABAP programmer but has spent
the last seven years in the SAP BI world. He has
worked on all kinds of projects from regular
implementations to BI upgrades as well as
master data redesign, BI instances mergers and
BI Accelerator.
Many go-lives later, one of his favourite activities
remains pushing the SAP BI tool to its limits with
widgets and real-time reporting while satisfying
user requirements.

Matt joined Newell Rubbermaid in June of 2008
and oversees all of the company’s SAP technology
applications, platforms and infrastructure. His
main focus is in the SAP NetWeaver platform
which comprises of teams leading Portal,
Application Integration, Application Development,
Reporting and Analytics, Quality Assurance,
Testing, Infrastructure, Security and Program
Management Office. Prior to joining Newell
Rubbermaid, Matt spent two years as The Home
Depot’s Global SAP Technology Director and
before that as the Chief SAP NetWeaver Architect
for Nike.
Matt has led the SAP implementation efforts
for companies such as Newell Rubbermaid,
Microsoft, Nike, Home Depot, Hewlett Packard,
Olin Corporation, Honeywell and other smaller
SAP customers. He is a member of the ASUG
Board of Directors and serves as a thought
leader to further enhance ASUG's ability to
provide significant thought leadership for
customers engaged or engaging global SAP
implementations. Matt also resides on the
Advisory Board for the College of Information
Technology at Georgia Southern University.

Andrew McLean is a leading thinker and
practitioner in the field of business intelligence,
analytics and decision making. His passion
focuses on helping business people to make
better decisions through the use of good
process and models which use the right
data, presented efficiently and elegantly.
Andrew uses his expertise primarily in BI
strategy, governance, solution design, change
management and benefits realisation.

KEYNOTE SPEAKERS

Dr. Bjarne Berg

Business Intelligence System Interfaces:
The Good, the Bad and the Ugly
Peter O'Donnell is a Lecturer in the Centre
for Decision Support and Enterprise Systems
Research at Monash University in Melbourne.
Peter has close links with the business
intelligence industry in Australia and is
regularly invited to speak at trade seminars and
user group meetings.
His current research interests include conceptual
modelling for decision support systems and the
usability of business intelligence interfaces.

Andrew has recently just completed a 4 year
global role with a global mining company
where he was the Global Solution Architect
of Reporting and Analytics. In this role Andrew
was responsible for the business design and
governance of all major reporting solutions
to over 25,000 users world wide.

Matt holds a Bachelors of Science in Finance
from Arizona State University and lives in
Kennesaw, GA with his wife Karie and their three
daughters Madison, Alexandra and Faith. In his
spare time, Matt enjoys sports of all kinds and
collecting sports memorabilia from all decades
of the 1900's.
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Conference OVERVIEW

Sunday Evening JumpStart

18.00

JumpStart 1:

JumpStart 2:

SAP Visual Composer Modelling and
Deployment - A Complete Step-by-Step
Tutorial for Beginners with Real Examples

How You Can Realise the Value of Business
Intelligence in Your Organisation

Dr. Bjarne Berg - Assistant Professor Computer Science
and Mathematics, Lenoir-Rhyne University (USA)

Led by: Jay Foard - APJ Service Line Leader
Performance Analytics, SAP BusinessObjects Australia
& New Zealand

TRACK A
8.00
8.45

9.50

Monday Conference Day One
TRACK A

TRACK B

10.40

Registration/Arrival Tea & Coffee/Exhibition Viewing

8.45

Conference Opening and Chairperson’s Welcome

9.00

Opening Keynote Presentation: Developing and Maintaining Your SAP BI Support Team and Their Skills
- A Roadmap for Organising, Recruiting, Training and Motivating Your BI Staff

11.15

11.00

12.35

13.25

14.25

15.20

David Théroux-Bénoni - Global BI Technical Lead, MolsonCoors (Canada)

16.45

17.45

B?A - Reflections on an
Accelerated Year

Unleashing the Value of Your
Unstructured Data Using Text
Analysis and Intelligent Search

Sam Garfield - Director of Finance,
Discovery Communications (USA)

Laurence Bennett - Application Services
and Business Intelligence Manager,
George Weston Foods Limited

Business Intelligence on the
Double

Project Pioneer: SAP's NextGeneration Analysis Client

Developing an Effective BI
Strategy

Tam McQuinlan - Business Systems
Manager & Evan Michailidis - Business
Analyst, 7-Eleven Stores Pty Ltd

Eric Schemer - Director, Product
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)

Zev Friedman - BI Strategy Lead,
Innogence Limited

13.00

Geoff Armstrong - National Solution Lead
Business Intelligence, Plaut Australia Pty Ltd

Business Intelligence, the
Meaning of Life and Other
Unrelated Topics
Mark Iliff - BI Manager, AGL Energy
Limited

Investment & Business
Planning - Implementing SAP
BPC at EnergyAustralia

SAP NetWeaver BW 7.2 What’s New?
Alexander Peter - Director Solution
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)

Improved Analytics With
Cutting-Edge Visual Aesthetics
Using SAP BusinessObjects
Solutions
Matt Stultz - Vice President - Information
Technology, Newell Rubbermaid (USA)

Andrew McLean - Independent Business Intelligence Thought Leader
Incorporating BI Excellence Into
Cultural Change at Amcor

SAP BusinessObjects BI Tool
Roadmap

Accelerating Enterprise Insight
with SAP and Teradata

Sandy Antonuccio - Manager Business
Information Systems, Amcor Australasia

Eric Schemer - Director, Product
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)

Alec Gardner - Industry Consulting
Director, South Pacific Area, Teradata Asia
Pacific

A BICC in the GFC

Accelerating Business Value in
Your BI Implementation

A Planning Revolution:
Implementing an Enterprise
Planning Solution with SAP BPC
NetWeaver
Malcolm Ferguson - Business Solutions
Manager BI and Analytics, CSC Australia
Pty Ltd
The Anatomy of a REAL World
Dashboard
Grant Robinson - Corporate Finance
Manager, Powerlink Queensland & Mark
Villazon - Project Manager/Lead BW
Architect, Oxygen Business Solutions

Afternoon Tea & Coffee/Exhibition Viewing

Morning Tea & Coffee/Exhibition Viewing
Offline Data, Available
Anywhere, Anytime…in Less
Than 7 Weeks? Yes You Can!

Dr. Bjarne Berg - Assistant Professor
Computer Science and Mathematics,
Lenoir-Rhyne University (USA)

13.50

14.45

Laurence Bennett - Application Services
and Business Intelligence Manager,
George Weston Foods Limited

David Simpson - Business Intelligence Line
of Business Manager, Extend Technologies

Design and Delivery of the
Enterprise View: A Holistic
Approach to Operations
Reporting

Saving Lives with SAP
BI - Reporting Solution for
Occupational Health and
Hygiene

Adrian Tuhtan - Business Intelligence
Manager, CS Energy Limited

Gianpaolo Basile - Principal Consultant,
Logro Consulting (Pty) Ltd & Rowan Doyle
- Health, Safety and Environment Systems
Specialist

Why Bother? Identifying the
True Value of SAP Investments
by Looking At Real Australian
Implementations

Effective Access to SAP Data,
What's That All About??

Lunch/Exhibition Viewing
Discovering Business Planning
and Consolidation (BPC) for
Financial Reporting

Lunch/Exhibition Viewing

Matthew Cooper - Manager Investment
Strategy, EnergyAustralia

16.10

12.10

Morning Tea & Coffee/Exhibition Viewing
Transforming Discovery's
External and Management
Reporting with SAP

Keynote Presentation: Getting to the Heart of What BI is Really About - Making Better Decisions…

A Comprehensive Guide to Plan
and Manage a Successful SAP
BI Implementation

Keynote Presentation: From Beyond to BObj…

TRACK C

Arrival Tea & Coffee/Exhibition Viewing

David Théroux-Bénoni - Global BI
Technical Lead, MolsonCoors (Canada)

Dr. Bjarne Berg - Assistant Professor Computer Science and Mathematics, Lenoir-Rhyne University (USA)
10.00

TRACK B

TRACK C

8.00

11.40
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Tuesday Conference Day Two

Sam Garfield - Director of Finance,
Discovery Communications (USA)

Driving the Business to Work
Together with SAP Business
Intelligence - Focusing on
Performance Management at
Super Cheap Auto
Mark Cichowski - Process Development
Manager, Super Cheap Auto Group Pty Ltd

Steve Bennett - Director, Business
Intelligence Group and Founder of The
Business Intelligence CORTEX Online
Community

Jan de Boer - Global IBM SAP Sales
Alliance Solutions Sales Executive, IBM
Nederland (Netherlands)

SAP BusinessObjects Explorer & Do More than Just Survive the
SAP NetWeaver BW Accelerator Financial Crisis!
Alexander Peter - Director Solution
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)

Glenn Brockenshire - Solution Architect Manager, IDS Scheer Australia &
New Zealand

15.35

Afternoon Tea & Coffee/Exhibition Viewing

16.00

Closing Keynote Presentation: Harnessing the Power of the New SAP Business Intelligence Platform
Matt Stultz - Vice President of Global Information Technology, Newell Rubbermaid (USA)

17.00

Mastering Business Intelligence with SAP Conference Close

Wednesday Workshop

Keynote Presentation: Business Intelligence System Interfaces: The Good, the Bad and the Ugly
Peter O’Donnell - Lecturer, Centre for Business Intelligence and Decision Support Research, Monash University
SAP Business Intelligence Community Networking Cocktail Party sponsored by Eventful Management

www.masteringsap.com/bi

8.00

Workshop 1
Understanding and Realising the Reporting and Analytics
Capabilities of SAP BusinessObjects

Workshop 2
Developing a BI Strategy - It’s Not All about the Technology
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SUNDAY 18TH OCTOBER
Pre-Conference JumpStart Session 1:

18.00

10.00

from Beyond to BObj…

SAP NetWeaver Visual Composer provides robust functionality for the code-free development of dashboards, cockpits and rich user interfaces and also for tuning the
performance of the SAP NetWeaver Business Warehouse (SAP NetWeaver BW) queries that supply the data.

As a follow-up on last year’s keynote “From BI to beyond…”, you’re now invited to see how the MolsonCoors BW system has evolved a year later. During this session, you’ll
learn how this company managed to leverage some of the newest SAP and BusinessObjects tools to satisfy the never ending thirst for data from its end-user community.

• Step through a detailed demo that shows some simple techniques for using SAP NetWeaver Visual Composer to build a dashboard or cockpit based on good design
principles

Once again, simply by going through real-life business scenarios just like yours, you’ll see how:

• Find out how summary cubes with update rules can quickly deliver information summaries, such as total sales, total sales by store or total sales by month to your
dashboard or cockpit

• Sales reps, using SAP BObj tools no longer have to wait for their data to answer any question asked by their clients. They can also do it offline, anytime and anywhere

• The BW Accelerator is now a key component to any SAP BW implementation thanks to the newest developments made by the SAP BObj team
• VPs can make better business decisions based on cockpits/dashboards that they receive via email every morning

• Understand how the jump to query feature allows you to drill down into each summary category to get more detailed information, right from the dashboard
interface, without the need to run additional time consuming reports

• Integrated planning allowed the sales team to streamline their planning cycle

• Assess the pros and cons of using auto suppression and data filters with SAP NetWeaver Visual Composer

• More users can look at real-time data at the touch of a button with a response time of less than 2 seconds

• Come away understanding the role of SAP NetWeaver Visual Composer in an environment that includes SAP NetWeaver BI and solutions from SAP BusinessObjects

Most of these features are only available by leveraging the new 7.0 EhPack 1 functionality but some of them can also be implemented in the earlier 7.x and 3.x versions.
One thing is for sure, you’ll be able to bring home ideas and insights that will surely help your organisation.

Specific Take-Aways

David Théroux-Bénoni - Global BI Technical lead, MolsonCoors (Canada)

• Learn how to install and access Visual Composer

SAP release: ECC 6 & BI 7.0
Original go-live date: January 2002

• Learn how to build powerful Visual Composer dashboards in 10 minutes or less
• Explore benefits and limitations of Visual Composer and see how to build models that are fast
• Understand how to rapidly integrate external web services without writing a single line of code
A demonstration will be provided.
Dr. Bjarne Berg - Assistant Professor Computer Science and Mathematics, lenoir-Rhyne University (USA)
18.00

Keynote Presentation:

SAP Visual Composer Modelling and Deployment - A Complete Step-by-Step Tutorial for Beginners with Real Examples

Pre-Conference JumpStart Session 2:
How You Can Realise the Value of Business Intelligence in Your Organisation
This session reviews the processes involved in building a value based business case for the investment in Business Intelligence solutions, through to the actual tracking and
management of the value created from that investment. Controls over business investment are far tighter these days and there is a very strong need to showcase results.
• Traditionally, uptake and use of BI tools was enough to show that a project had been a success but is that enough to keep the investments flowing?
• What is the proposed value for the BI solution and how can that be reflected in the business case?
• Do you have a true understanding of the cost of ownership?
• What other factors might influence decision makers to increase, or reduce, investments in BI solutions?
This session will walk through:
• The creation of a business case
• The setting of a strategy and architecture linked to the business case
• The processes for capturing and managing the value arising from the solution(s)
Part of this session will focus on how to optimise, manage and maintain a Centre of Excellence in order to manage, maintain and control the investments being made by the
organisation.
Join three senior SAP specialists who will cover the key areas of focus and help you to understand how you can realise the value of BI within your organisation.
led by: Jay foard - APJ Service line leader Performance Analytics, SAP BusinessObjects Australia & New Zealand

MONDAY 19TH OCTOBER

11.00
11.40

Morning Tea & Coffee/Exhibition Viewing

TRACK A

TRACK B

TRACK C

Transforming Discovery's External and
Management Reporting with SAP

B?A - Reflections on an Accelerated Year

Unleashing the Value of Your Unstructured
Data Using Text Analysis and Intelligent Search

This presentation examines how Discovery
Communications finance organisation embarked
on an initiative to simplify our accounting structures
and enhance our financial reporting capabilities
in preparation for becoming a publically traded
company.

• The rationale for the BIA/BWA appliance

The initiative also involved the implementation of
an enterprise wide reporting tool, called Business
Planning and Consolidation (BPC), all in an effort to
provide more meaningful and consistent information
to our businesses.

laurence Bennett - Application Services
and Business Intelligence Manager, George
Weston foods limited

• Provide consistency in the reporting views used by
Management (across Divisions and Business Units)
and those provided to the SEC and shareholders

Original go-live date: February 1999

• Implement a unified, company-wide financial
reporting solution that significantly reduces the
number of Excel-generated reports used in the
reporting process
• Simplify data structures and enabled financial
reporting by brand, platform, geography, region
and department dimensions across all divisions
• Streamline financial reporting processes with
enhancements to the current financial consolidation
tool and the elimination of arbitrary cost allocations
• Introduce a new financial management report book
that improves the transparency of financial results
through focused analysis in one consistent format

Registration/Arrival Tea & Coffee/Exhibition Viewing

8.45

Conference Opening and Chairperson’s Welcome

Sam Garfield - Director of finance,
Discovery Communications (USA)

9.00

Opening Keynote Presentation:

SAP release: ECC 6 & BW 7.0

Developing and Maintaining Your SAP BI Support Team and Their Skills - A Roadmap for Organising, Recruiting, Training and Motivating
Your BI Staff

Original go-live date: January 2000

In addition, we will examine best practices for integrating single support for multiple production environments and how to maintain existing SAP BI solutions, while using
team rotations as a tool for keeping the support team motivated and reducing turnover. You will take away three support staffing models with roles and responsibilities as
well as guidelines for sizing and justifying the size of your overall support team.

Now, 12 months later, this presentation looks at that
implementation and assesses the value that it has
brought to the company. The presentation will cover:

The effort focused on upgrading to the latest version
of mySAP ERP Financials while at the same time
dramatically simplifying the way we capture
financial information.

8.00

Learn how to size and create support organisations that are appropriate for your SAP BI efforts. Explore what the right roles and responsibilities are based on your user
size, system complexity and on-going development and take a deep-dive into training road-maps for your support people and learn how to keep their skills up-to-date
so that you can reduce your reliance on external consulting and motivate your team. You will also see how other companies have organised their level 1 and 2 support,
helpdesk, on-line help, computer-based training and created service level agreements (SLA) with the business community that are clear, measurable and reasonable.

A year ago in October, George Weston Foods (GWF)
went live with the then named Business Intelligence
Accelerator (BIA) appliance.

• Implementation lessons
• The value gained from the appliance

SAP release: ECC 6 & BI 7.0
Target audience: This presentation is aimed at all BI
practitioners who are assessing the value that the BIA/
BWA appliance can deliver. It will cover both functional
and technical aspects.

Staying on top of unstructured information within your
organisation has become an impossible task using
conventional approaches.
This information quadruples every month and without an
approach to automatically extract value from this data, it is
simply ignored.
SAP BusinessObjects Text Analysis and Intelligent
Search have the ability to automatically extract valuable
information from your unstructured data sets and deliver
insight using the existing reporting technology you already
have implemented!
During this presentation and demonstration you will
understand:
• How to integrate your unstructured data with your
existing reporting environment
• What are the critical applications relevant to your
organisation that Text Analysis can deliver?
• How to extract and classify business entities from
your unstructured data and then create high value
relationships between these entities
• How SAP BusinessObjects Text Analysis changes the
Business Intelligence game
• How to access unstructured data from the Deep Web
as well as your own internal sources and federate your
search tools to fully leverage your existing investments
Geoff Armstrong - National Solution lead
Business Intelligence, Plaut Australia Pty ltd
Target audience: This presentation will be useful
to anyone who sees the value within the vast array of
unstructured data in their organisation and is frustrated by
attempts to unlock its potential.

Target audience: This presentation is primarily
functional with some technical aspects. The
presentation is suitable for anyone that has ever
attempted, or is planning to implement SAP as an
enabler for enterprise performance management
solution.

• The Support Organisation
• The Support Activities
• Training and Motivating your Support Team
• Writing SLAs with the Business community
Dr. Bjarne Berg - Assistant Professor Computer Science and Mathematics, lenoir-Rhyne University (USA)
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MONDAY 19TH OCTOBER
12.35

Business Intelligence on the Double
7-Eleven Australia identified a need for improved
reporting for their Marketing, Supply Chain and
Operations business units. SAP BI 7 was selected to
replace reporting previously obtained from a number
of ECC 6 custom programs and standard Retail
Information System reports. An aggressive
implementation timeline was set with the project only
kicking off four months before going live in December
2008. Hear from the people that were in the trenches they will take you through the project deliverables and
key learning’s.
• Scope, timelines, resources and all that project
management stuff
• Technical infrastructure and more importantly, to BIA
or not to BIA?
• And of course we couldn’t have done it without
Business Content
• Managing the decision process of what reporting
to build
• The BI Power User - can’t live with them, can’t live
without them!

Project Pioneer: SAP's Next-Generation
Analysis Client
This presentation will give an update on plans for
Pioneer, SAP's next-generation analysis client.
It also gives an overview on the positioning, user
segments and functional scope of the product and
outlines how Pioneer will evolve into a more powerful
premium alternative to the SAP BusinessObjects
Voyager (Voyager) software as well as major parts
of the SAP Business Explorer.
The session will feature first hand information
and demos of the new client directly from Product
Management.

15.20

Many organisations run their BI solutions with no clear
strategy or roadmap. Other organisations develop a BI
strategy but fail to get senior management buy in and
alignment to their organisations business strategy.
This session will focus on techniques that can be used
to develop successful BI strategies that will be supported
by senior management, can be used to develop a
Roadmap and assist in creating business cases.

A decision was made to proceed to implementation
of a SAP BPC solution to meet capital forecasting
requirements. To manage the risks associated with
implementing a new technology a prototype approach
was undertaken and interim funding was approved
to proceed with high level design, requirements and
prototyping of the solution.

Key techniques discussed in this presentation will be:
• Elements of a BI Strategy
• KPI Framework
• The role of a BICC

Target audience: This presentation is both strategic
and functional. The presentation is suitable for anyone
that has been working with SAP BW, BEx or
BusinessObjects Clients before and would like to get
an overview on the strategic roadmap. More detailed
questions can also be addressed during Q&A.

Zev Friedman - BI Strategy Lead, Innogence
Limited

Tam McQuinlan - Business Systems Manager
& Evan Michailidis - Business Analyst,
7-Eleven Stores Pty Ltd

EnergyAustralia utilises a number of disparate
modelling and planning offerings which varies
between business units and functions, most often
developed in Microsoft Excel spreadsheets and models.
Whilst extremely flexible, MS Excel did not provide
fundamental stability, data integrity or robust functions
as would an enterprise grade modelling and planning
system, leading to potential reliability and reconciliation
issues. Significant increase in planned capital investment
drove the need for improved investment planning and
evaluation tools.

Developing an Effective BI Strategy

Eric Schemer - Director, Product
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)

• Data Quality
• Implementation Roadmap

Given the magnitude of anticipated future system capex,
it was vitally important that EnergyAustralia’s have an
advanced forecasting and modelling capability.

Target audience: This presentation is aimed at BI
Managers and Team Leads and is functional in content.
It will be of benefit to people who would like to make
an impact on the Business Intelligence footprint in their
organisation.

The strategy behind the approach adopted was to
leverage off key strategic models to improve the quality
of related models and planning generally within the
business
• Building the business case based on critical need
for stable, robust and verifiable modelling and
analytical capability to support business planning and
regulatory reporting requirements

SAP release: ECC 6 & BI 7.0

• Project scope

Original go-live date: April 1999

• Choosing pilot models - decision factors include:
stability, scalability, reliability; and support and
maintenance

Target audience: While the presentation covers
some technical aspects it is mainly functional and
therefore ideal for anyone considering leading a Business
Intelligence implementation. Additionally for those that
have already implemented BI they may be questioning
the value of re-visiting some decisions that they made.
13.25

Lunch/Exhibition Viewing

14.25

Business Intelligence, the Meaning of Life and
Other Unrelated Topics
AGL is Australia’s largest and most successful integrated
energy company, supplying gas and electricity to over 3
million Australian households and businesses. Between
2005 and 2009 AGL replaced its myriad of billing and
CRM systems with a single platform - SAP IS-U and
CRM. At the same time, SAP BI 7 was installed, with high
expectations for its contribution to the decision making
capabilities of the business. This presentation will cover
the progress of AGL to date in leveraging its SAP BI
investment and the specific challenges that have been
met and overcome along the journey - with a twist.
Content areas include, but are most certainly not
limited to:

• Managing the project - in order to minimise the risk
associated with implementing a new technology, a
low risk, prototype approach was undertaken. The
Business Owners, IT Manager’s and Developers roles
were clearly defined
• Experience with applying BPC to Capex Planning &
Forecasting
SAP NetWeaver BW 7.2 - What’s New?
The upcoming new release of SAP NetWeaver BW
will deliver substantial added value for your data
warehouse implementation. This presentation will
provide an overview of what new capabilities
will support you in delivering the best enterprise
data warehouse.
• BusinessObjects integration
• Enhanced real-time BI capabilities using the new
HybridProvider concept
• Semantic Partitioning
• Significant reduction in data warehouse operations
• Enhancements in information lifecycle management

• Getting a BI business case approved by your Board
and Senior Managers (alternative title: how to get
your grandpa to give you five bucks)

Alexander Peter - Director Solution
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)

• Striking at the heart of Business Requirement
Specifications (alternative title: rolling the dice with
your ongoing employment)

Target audience: This presentation is both functional
and technical. The presentation is suitable for anyone
that has ever attempted, or is planning to implement
SAP NetWeaver Business Warehouse.

• Driving real business change through BI (alternative
title: what you and J.Edgar Hoover have in common)
• Supporting decisions - the Holy Grail for BI (alternative
title: no means no); and most importantly
• A look at the best BI system in the world (alternative
title: why the weatherman is my best friend)
Mark Iliff - BI Manager, AGL Energy Limited

A Planning Revolution: Implementing an
Enterprise Planning Solution with SAP BPC
NetWeaver

Matthew Cooper - Manager Investment
Strategy, EnergyAustralia

SAP’s planning solution lifecycle from SEM Balanced
Scorecards to BPS and BI-IP has been evolutionary.
With the acquisition of BusinessObjects and the
introduction of BPC the change is revolutionary. New
functionality, terminology and a rapidly evolving
roadmap present a challenging environment. This
session will review an implementation of an enterprise
planning solution on the BPC NetWeaver platform at a
significant financial sector company in Australia.

Original go-live date: April 1998

• BPC functionality and integration in an SAP BI
environment

SAP release: 4.6 & BI 7
Target audience: Investment Managers and
Corporate Planners looking for improved and planning
and investment tools - and anybody interested in
learning morning about SAP BPC.

16.10

Afternoon Tea & Coffee/Exhibition Viewing

16.45

Keynote Presentation:

www.masteringsap.com/bi

In summer 2008, Newell Rubbermaid was live on BI
3.5c and all analytics were delivered to end users via
BeX queries. There was no portal footprint, no web
reports, and no use of Web Application Designer or
Visual Composer. There were many reports that took
over 20 minutes to completely run and end users
constantly questioned the accuracy of data in BW vs.
R/3. Basically, the confidence of end users in their SAP
BW system was very low. Fast forward to the current
state of BI. We upgraded to BI 7.0 in February 2009,
went live with a 12 blade BWA platform in April
2009, and delivered our first Xcelsius dashboards
for our very important President’s Report and S&OP
Dashboard. This has been followed with numerous
Webi reports that have basically replaced many BeX
reports. Additionally, we have integrated SAP Portal
seamlessly to deliver all BI content and even created
a BI Communication Portal that allows users to fully
understand what all reports show and how calculations
are performed. Hear how they have significantly
improved their ability to understand, interpret, and act
on information by implementing SAP Analytics and
leveraging SAP BusinessObjects solutions.
• Previous vs. current state of BI - transforming the
confidence levels of SAP BW users
• Four important areas to focus on to dramatically
increase user confidence and adoption - usability;
performance; data accuracy and familiarity

The Anatomy of a REAL World Dashboard
Powerlink owns and operates the high voltage transmission
network in Queensland, spending around $700 million
per annum building and maintaining the system. The vast
majority of this expenditure is managed through SAP
Projects Systems (PS) and Investment Management (IM).
Learn how Powerlink drew together the information stored
in its disparate systems (MS Project Server, SAP ECC, BW
and Objective) into one single interactive dashboard.
• A closer look at the business requirements and
conceptual design
• How best to model the required solution in SAP BW 7.0
• Selecting the best dash-boarding tool on a budget
• Lessons learned and future enhancement
Grant Robinson - Corporate Finance Manager,
Powerlink Queensland & Mark Villazon Project Manager/Lead BW Architect, Oxygen
Business Solutions
SAP release: ECC 6 & BW 7.0
Original go-live date: July 1999
Target audience: Manager Financial Analysis; BI
Manager; BI Team Leader; Chief Information Officer;
Corporate Information Manager; Data Warehouse
Manager; IT Manager; Manager Reporting and Analytics;
Reporting and Business Intelligence Manager; and
Manager Financial Analysis - Reporting.

• Key challenges over the past year:
- understanding what the future roadmap of SAP in
the BI space will look like and laying it out properly for
our environment
- the ability to do things like a 7.0 upgrade, BWA
implementation and BObj implementation while at
the same time implementing SAP for our Tools &
Hardware business unit
- integrating the BObj platform with the SAP BW
platform
Matt Stultz - Vice President - Information
Technology, Newell Rubbermaid (USA)
SAP release: ECC 6 & BI 7.0
Original go-live date: January 2002
Target audience: For all those interested in
understand how to lay out a framework for adopting
the SAP BI Platform including BW, BOBJ, BWA and
the new Explorer product. The differences between
dashboards and traditional reports will be discussed
as well as why and when to use one vs. the other.

This presentation will examine issues related to the design of the interface for business intelligence (BI) systems. Vendor tools provide a variety of technologies to create
powerful and effective interfaces, however, it’s also easy with these tools to create poor interfaces that are hard to use and understand.

• What BPC provides for the end user
• The implementation, experience gained and lessons
learnt

So what makes a good BI system interface? It depends on the nature of the information that is being presented, the reason why the users need it and also a lot on the users
themselves. Drawing on some recent work on BI system interfaces conducted at Monash University, we will examine:

• BPC where it is and where it is going?
Malcolm Ferguson - Business Solutions
Manager BI and Analytics, CSC Australia
Pty Ltd

• Why the interface is critical to the success of BI systems

Target audience: This presentation is both functional
and technical. The presentation is suitable for those
considering or preparing to implement an SAP BPC
NetWeaver planning application.

• Some fundamentals of good BI interface design

• Why different users need and prefer different interface styles
• A taxonomy of BI user interface types
• The role of spreadsheets and spreadsheet add-ins on BI systems
• Processes you can use to ensure your user interfaces continue to meet the needs of your users over time
• How the tool vendors and their current technology development plans will fail to provide innovation to improve user interface practice
• A quick look at some technologies vendors should be looking at

Original go-live date: December 2007
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Improved Analytics With Cutting-Edge
Visual Aesthetics Using SAP BusinessObjects
Solutions

Business Intelligence System Interfaces: The Good, the Bad and the Ugly

• The suitability of BPC for enterprise planning

SAP release: 4.6C & BI 7.0
Target audience: The BI professional who is
unconvinced that the non-technical parts of a BI program
or function are less important that the technical parts.

Investment & Business Planning –
Implementing SAP BPC at EnergyAustralia

Peter O’Donnell - Lecturer, Centre for Business Intelligence and Decision Support Research, Monash University

17.45

SAP Business Intelligence Community Networking Cocktail Party Sponsored by
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TUESDAY 20TH OCTOBER
8.00

Arrival Tea & Coffee/Exhibition Viewing

10.40

Morning Tea & Coffee/Exhibition Viewing

8.45

Keynote Presentation:

11.15

Offline Data, Available Anywhere, Anytime…
in Less Than 7 Weeks? Yes You Can!

Getting to the Heart of What BI is Really About - Making Better Decisions…

• A distilled framework of decision making theory relevant for BI

The Global Financial Crisis (GFC) has impacted us
Providing the mobile sales force with offline accurate
all in both our daily and professional lives. As profit
data as well as “slice and dice” capabilities has always
margins are squeezed, so directors are assessing staff
been a challenge for most companies using SAP BW.
costs. Within such an economic climate, the concept of
a Business Intelligence Competency Centre (BICC) may
The fact that you have to be online usually prevents the
Sales Reps from taking actions while they’re in front of the seem more like a theoretical dream than a practical
reality. This presentation looks at the concept of the
customer. With the new SAP BusinessObjects tools, you
can now get rid of this limitation (along with all the Excel BICC and explores the ways in which George Weston
spreadsheets it generated…). During this technical how-to Foods (GWF) has attempted to implement a BICC
without increasing costs or headcount.
session, you’ll go through all the steps required to make
it happen in your system and then you too will be able to • The BICC in theory
go from nothing to go-live in less than 7 weeks!
• Real world challenges to a BICC

• Using the framework with real business examples

• The principle

• Alternate experiments in implementing a BICC

• Practical ways that you can put this theory to work within your own organisations

• Creating the BW universe

Applying this approach within your business is strongly correlated to:

• Setting up the reports

• Solving the right business problems (from identification of the right problems within your business intelligence strategy through to gathering the right requirements during
implementation projects)

• Generating the files

Laurence Bennett - Application Services
and Business Intelligence Manager, George
Weston Foods Limited

• Improving your business engagement by having more relevant discussions with the business

David Théroux-Bénoni - Global BI Technical
Lead, MolsonCoors (Canada)

Putting all the techo babble to the side, the primary goals of business intelligence are to improve decision making and analytical thinking within an organisation. This then
helps to drive better behaviours that deliver improved business outcomes. Specifically we should be focused on decision making and analytical thinking surrounding:
• Measuring and planning the performance of our business and processes
• Better understanding and improving our business
• Supporting the execution of operational or business processes
The IT organisation is also challenged with improving business engagement and maintaining a better understanding of the business. So if decision making is at the heart
of what BI is really about, then we need knowledge, approaches and methods to better understand and support decision making with all work and spend of BI activities
that subsequently follow.
In this session we will cover:

• Tips and tricks

This session draws on a number of fields including cognitive psychology, decision theory, corporate performance management, business process management, enterprise
architecture and of course business intelligence.

SAP release: ECC 6 & BI 7.0

Andrew McLean - Independent Business Intelligence Thought Leader
9.50

Incorporating BI Excellence into Cultural
Change at Amcor
After a change in corporate leadership at Amcor,
there was an evident shift in culture and strategy. Focus
on the customer and deliver sustainable competitive
advantage through sales and marketing excellence this was the message. To support this, the business
needed a reporting and analytics system that would
enable better decision making. Consequently a BI
strategy was formulated and SAP BW was identified
as the best platform. Hear how Amcor’s BI strategy was
implemented to understand and improve returns by
identifying and capturing commercial opportunities.
Gain insights into how, driven by the CEO, the business
got heavily involved and BI was the mechanism for
upgrading sales and marketing capabilities across
the country.

SAP BusinessObjects BI Tool Roadmap
SAP BusinessObjects business intelligence (BI)
solutions provide comprehensive business intelligence
functionality that can empower your users to make
effective, informed decisions based on solid data and
analysis. All users, from the high-end analyst to the
casual business user, have access to the information
they need.
With these powerful solutions, users throughout your
enterprise can access, format, analyse, navigate
and share information across the organisation. SAP
BusinessObjects BI solutions enable the following:
• Data Exploration
• Analysis
• Ad Hoc Reporting

• Formulation of a BI Strategy

• Dashboards

• User demand never experienced before: 0 - 500 user
in less than 3 months

• Formatted Reporting

• Realising the benefits:
- Creation of BI Governance Council
- Creates a new focus for management in creating
shareholder and customer value
- Data visibility
- Account Managers measured on margin as well as
volume
- ROI well above expected hurdle rate on BI investment
• Aligning business strategy and IT strategy
• Gaining Senior Management support and effective
governance
• Acting on a compelling need for change
• Keeping it simple - one version of the truth
• Beware “the sleeping giant”
Sandy Antonuccio - Manager Business
Information Systems, Amcor Australasia
SAP release: ERP 6 & BW 3.5
Original go-live date: May 2006
Target audience: This presentation is aimed at
managers and team leads. It will be of benefit to people
who are looking to develop a BI strategy and will give
case experience on elements that will assist in a successful
approach for business intelligence in their organisation.
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The session will give a short overview on the main
components and the direction SAP BusinessObjects is
driving them in the future.
Eric Schemer - Director, Product
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)
Target audience: This presentation is both strategic
and functional. The presentation is suitable for anyone
that has been working with SAP BW, BEx or
BusinessObjects Clients before and would like to get
an overview on the strategic roadmap. More detailed
questions can also be addressed during Q&A.

Original go-live date: January 2002
Target audience: This presentation is technical and
best for BI developers but it can easily be understood by
BI Managers.

Accelerating Enterprise Insight with SAP and
Teradata
Earlier this year, SAP and Teradata extended their strategic
partnership with the announcement of NetWeaver Business
Warehouse to run on Teradata analytic database.
Using customer pilot study examples, this presentation
will discuss how SAP customers will benefit from this
enabling of strategic and real time analysis of SAP and non
SAP data. From the combined Teradata analytics platform
and SAP’s enterprise applications, you will be able to:
• More efficiently and cost effectively manage everincreasing data volumes
• Provide a deeper, industry-focused analysis of your
enterprise
• Improve decision making, reduce operational costs
and deliver a rapid ROI
• Drill down into detailed, enterprise-wide data, solving
previously impossible business questions
• Eliminate redundant costs associated with departmental
analytics
Alec Gardner - Industry Consulting Director,
South Pacific Area, Teradata Asia Pacific
Target audience: This presentation is aimed at
Business Intelligence Professionals and IT Managers.
Alec will discuss the business benefits of enhancing
your analytical capabilities using the SAP and
Teradata platforms.

12.10

A Comprehensive Guide to Plan and Manage
a Successful SAP BI Implementation

SAP release: ECC 6 & BI 7.0
Original go-live date: February 1998
Target audience: This presentation is aimed at
managers and team leads and is functional in content.
It will be of benefit to people who are responsible for
the organisational structure and team management of
business intelligence in their organisation.

Design and Delivery of the Enterprise View:
A Holistic Approach to Operations Reporting

In this session you will learn how to plan, budget, staff
and scope a SAP BI project and implement quality
controls. Build structures and walkthrough approval
processes for development teams. See best practices for
SAP BI deployment from real companies and hear lessons
learned. Learn how to get the right requirements and
determine which reports should stays in SAP ECC and
what should be built in SAP BI.

CS Energy implemented SAP BW 3.1 in early 2003.
Development progressed steadily to the point where a
comprehensive Finance and HR suite of reporting was
in place. With the upgrade to BI 7.0 the requirements
of the business changed and the need to complete
the enterprise view emerged. The implementation of
a number of key functional areas, structured in an
way that supports decision making at all management
• Writing your SAP BW business case and milestone plan levels of the organisation has enabled CS Energy
managers to easily measure the health of their part of
• Defining the scope of your implementation
the organisation.
• Developing your staffing plan - onboarding and
• The Project Methodology
training
• The implementation of plant maintenance reporting
• Budgeting
• The implementation of procurement reporting for both
• Writing your work plan
the procurement group and managers
• Monitoring the progress of your project
• The implementation of environmental health and
• Monitoring quality/instituting a formal approval
process

• Why you need an SAP BW “user acceptance group”
• Wrap-up - 7 things to take home
Dr. Bjarne Berg - Assistant Professor
Computer Science and Mathematics,
Lenoir-Rhyne University (USA)
Target audience: This presentation is aimed at BI
Project Managers or any Manager looking to implement
or upgrade their BI system. It will be of benefit to people
who are looking to know the right path to follow when
planning their BI project and will assist in a building
a successful approach to business intelligence in their
organisation.

safety reporting

• The implementation of an improved reporting UI to
enhance the user experience
Adrian Tuhtan - Business Intelligence
Manager, CS Energy Limited
SAP release: ECC 6 & BI 7.0
Original go-live date: December 1999
Target audience: This presentation will is targeted
at those wanting to implement new functional areas in
SAP BW.

Accelerating Business Value in Your BI
Implementation
The recent global financial crisis has increased the
demand for reporting and planning solutions within
most organisations, unfortunately this has not always
led to higher budgets for BI projects. Businesses are
demanding immediate benefits and real ROI before
agreeing on any new IT spend.
The Enterprise Data Warehouse (EDW) is the
foundation of any good BI solution, but you can not
wait until your EDW is finished before you deliver
business benefits.
David will discuss how to deliver executive dashboards
and balanced score cards in the early stages of a
project while still delivering an enterprise level BI
solution and avoid going down the path of multiple
point solutions. David will also discuss tips for delivering
your SAP BW EDW solution with reduced cost the
timeframes.
David Simpson - Business Intelligence Line
of Business Manager, Extend Technologies
Target audience: This presentation is aimed at
managers and BI Processionals involved in running
BI projects who are challenged by the business to
accelerate the business benefits or require quick wins to
get executive buy-in.

Saving Lives with SAP BI - Reporting Solution
for Occupational Health and Hygiene
In industries where workplace hygiene and employee’s
health are critical, businesses need the appropriate
decision support systems to enable them to proactively
monitor the health of their human resources. Logro
implemented a SAP Business Information Warehouse
reporting solution for Occupational Health and Hygiene as
part of the rollout of the SAP OH&S ERP module.
The BI solution enables medical staff to review the
performance of each health centre in the organisation,
monitor exposure levels to potentially harmful agents
across its global operations, as well as proactively analyse
medical records to report incidence and prevalence rates
of certain illnesses.
• Business drivers - enable the drive for Zero Harm to
employees by providing information required to monitor
the impact of working conditions and the health of the
employees
• Selecting the right metrics to drive the desired behaviour
and meet the desired objectives
• Key challenges and approach taken with the BI design almost zero business content available
• Solution overview - conceptual BI design and overview
of reports
• Future possibilities - data mining medical and hygiene
information for advanced diagnoses
Gianpaolo Basile - Principal Consultant, Logro
Consulting (Pty) Ltd & Rowan Doyle - Health,
Safety and Environment Systems Specialist
Target audience: This presentation is aimed at
sponsors and champions of BI, who would like to
extract value out their BI investment in areas that would
make a significant difference. It would also appeal to
Managers and Functional leads in the Health and Safety
area, especially in heavy industries where the safety of
employees is the number one priority.
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TUESDAY 20TH OCTOBER
13.00

Lunch/Exhibition Viewing

13.50

Discovering Business Planning and
Consolidation (BPC) for financial Reporting
This presentation examines in depth how Discovery
Communications finance organisation embarked on
a worldwide launch of the SAP reporting tool called
Business Planning and Consolidation (BPC). BPC
has become the main source of financial reporting
information at Discovery, including the ability to "slice
and dice" across reporting dimensions. As part of the
rollout, for the first time at Discovery, reports were built
upon a standardised row structure for all divisions.

Why Bother? Identifying the True Value
of SAP Investments by looking At Real
Australian Implementations
In this time of financial crisis why should anyone
invest in Business Intelligence? There are very solid
reasons why and this session looks at three actual local
implementations and the value that they have returned to
those organisations. The real benefits discussed include:
• Competitive advantage
• Demonstrably better decision making

16.00

Closing Keynote Presentation:
Harnessing the Power of the New SAP Business Intelligence Platform

Performance management and BI solutions excel at
enabling better business decisions to manage and drive
business performance by providing complete visibility
and fast insight into the business. Aligned enterprise
information management (BI, Data Warehousing and
information integration) solutions drive ROI and increase
competitive advantage, leveraging ERP and other data
within organisations.

The SAP Business Intelligence Platform has quickly evolved into a state of the art collection of applications that now allow businesses to make better, faster and accurate
decisions. With the acquisition of BusinessObjects and the power of the Business Warehouse Accelerator, SAP provides a comprehensive analytical platform that addresses
usability and speed.
This presentation will discuss how companies can position themselves now to fully adopt the robust features of the new SAP Business Intelligence Platform.
• Articulate the importance of having a firm and realistic BI roadmap
• Understand the scope of which components should be implemented first, second, third, etc.
• Articulate how SAP BW, BWA, and BObj all fit together in an enterprise BI Platform

• Support of new business activities

• SAP’s roadmap for the development of planning and
reporting tools

• Improved business processes

• Designing an SAP BI solution

• Greater compliance at lower cost and risk

Matt Stultz - Vice President of Global Information Technology, Newell Rubbermaid (USA)

• Landscape - Global or distributed

• Frameworks for the development of a comprehensive
reporting strategy

This session will discuss the solutions that delivered these
benefits and the journeys made to deliver them.

SAP release: ECC 6 & BI 7.0

• Virtualisation and data management

• What reporting tool should we use for what purpose?

Steve Bennett - Director, Business Intelligence
Group and founder of The Business
Intelligence CORTEX Online Community

• How should multiple BI tools (SAP and non SAP)
coexist?
Sam Garfield - Director of finance, Discovery
Communications (USA)
SAP release: ECC 6 & BW 7.0
Original go-live date: January 2000

• Development of a performance culture

Target audience: This presentation offers strategic
and practical advice and is suitable for anyone that is
planning to build a business case, wants a pragmatic
approach to benefit realisation, has ever attempted to or
is planning to implement SAP.

Target audience: Primarily functional, with some
technical aspects. Its focus is on developing, obtaining
approval for and implementing a reporting strategy and
engaging business users and senior management during
the development.
Driving the Business to Work Together with
SAP Business Intelligence - focusing on
Performance Management at Super Cheap
Auto
In 2006, Super Cheap Auto Group implemented SAP
BI 3.5 and EP 6.0 to address the future reporting/
performance management requirements. This session
will give an overview of challenges we faced as an
organisation, particularly in the areas of:
• User acceptance
• Single source of the truth
• System integrity with large volumes of data
• Critical role of master data
Having recently upgraded to version 7, we are looking
to leverage the functionality to support a process driven
dashboard/reporting model using:
• BW Accelerator
• Bex 7.0 functionality
• Visual Composer (interactive demo integrating data
from multiple sources)
Mark Cichowski - Process Development
Manager, Super Cheap Auto Group Pty ltd
SAP release: ECC 6 & BI 7.0
Original go-live date: October 2002
Target audience: This presentation is suitable for
anyone who is considering or has implemented SAP BI
and struggling with system integrity/user acceptance.
It also shows what can be achieved with standard
functionality in version 7. Functional and technical
elements will be presented.
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Afternoon Tea & Coffee/Exhibition Viewing

Employees need the power to understand their business
and make the right decisions to succeed in today's
economic challenges.

• Handling the transition to the new functionality - is a
co-existence approach appropriate?

14.45

Effective Access to SAP Data, What's That All
About??

15.35

www.masteringsap.com/bi

SAP BusinessObjects Explorer & SAP
NetWeaver BW Accelerator
SAP has recently introduced SAP BusinessObjects
Explorer, a newly developed solution available to
the SAP BW community, to provide uncomplicated,
self-service access to BI that is easily and cost
effectively supported. The solution leverages two key,
successful technologies from SAP: the performance
technologies of SAP NetWeaver Business Warehouse
(BW) Accelerator and the data exploration and
visualisation functionality from SAP BusinessObjects.
This presentation will cover the following aspects:
• Understanding the value of the solution
• System demonstration
• Technical guidance for set-up and configuration
• Roadmap
Alexander Peter - Director Solution
Management Intelligence Platform and
NetWeaver Group, SAP AG (Germany)
Target audience: This presentation is both
functional and technical. The presentation is suitable
for anyone that has ever attempted, or is planning to
implement SAP BusinessObjects Explorer and/or SAP
NetWeaver BW Accelerator.

• Cover in detail how to systematically address speed and performance, enhanced usability, data accuracy and user adoption
• Discuss the need to both dashboards and traditional reports using the new BObj toolset

Original go-live date: January 2002

• Performance and scalability
• Proof points
Jan de Boer - Global IBM SAP Sales Alliance
Solutions Sales Executive, IBM Nederland
(Netherlands)

17.00

Mastering Business Intelligence with SAP Conference Close

Target audience: BI Managers and Directors,
both functional and technical, anybody looking after
performance management and those involved in data
management and integration.

Do More than Just Survive the financial Crisis!
As market conditions continue to change, enterprises must
respond faster than ever. Both executive and operational
managers need insight into operational business
performance. Process Intelligence enables the measurement
of KPIs in live business processes. It offers executives and
managers a comprehensive, real-time view of their SAP
processes. Automated process-mining analyses the factors
that impact operational performance. Using process-driven
Business Activity Monitoring (BAM) technologies, Process
Intelligence supports strategy execution, measurement,
monitoring, analysis and optimisation in real time.
• How to build KPIs to match business strategies
• Using specialist SAP data extractors to auto-model
transaction processes
• Combining BAM, real-time decisions, scorecards and
dashboards in an SAP environment
• Increasing agility with closed loop process-centric
modification of NetWeaver
Glenn Brockenshire - Solution Architect Manager, IDS Scheer Australia & New Zealand
Target audience: This is a session will appeal to both
business and operations managers, CFO’s and COO’s who
are working to tie KPIs to strategy in an SAP environment.
Executive dashboards give an immediate view of the health
of SAP transactions across silos spanning the enterprise.
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workshop 1

Understanding and Realising the Reporting and
Analytics Capabilities of SAP BusinessObjects

Developing a BI Strategy - It’s Not All About
the Technology

Develop a much clearer understanding of the vast number of tools that are currently on offer within the SAP BusinessObjects suite, how these
tools could help you meet your business requirements and the practical implications of implementing and using them.

Many organisations are struggling with the development of a BI Strategy that is useful in the pursuit of delivering business value through
better decision making. And it is often forgotten that Business Intelligence is about much more than the technology that’s behind it.
While some may propose a singular or rigid approach, there should not be a one-size-fits-all recipe approach as each organisation has
its own set of drivers that should be addressed by the BI Strategy. If strategy is chiefly a set of decisions and choices that are taken now
including setting guiding principles about what we intend to do later, the strategy must answer the burning questions for an organisation.

This forum is aimed at helping organisations to understand how they can enhance their BI strategy and execution through the SAP
BusinessObjects solutions. It is a comprehensive programme intended at providing a full view of the SAP BusinessObjects tools and how they
fit with the current environment. It is designed to help understand the expanded range of BI products and options available and why/when/
where to use one over the other.
The forum will discuss:
• The most popular tools currently used by SAP BusinessObjects customers
• The introduction of some foreign concepts (to SAP customers), such as Universes and InfoViews
• How does the Business Objects ETL tool (Data Integrator) stack up?

Business engagement
• When the business expresses desires for better information for decision making but is not properly engaged to successfully execute
• IT sees the value of BI and needs to convince the business of this value
Governance
• Governance models are required to guide decision making on:
- What are the business problems to be solved?

Topics Covered:

- The evolving programme of work to be executed

SAP BusinessObjects Reporting Tools

- How the live solution will be sustained, managed and enhanced

• Navigate the marketing hype and come away with reporting tool decision trees for your BI needs
- What tools do I use?
- How do I get to where I want to be from where I am?
- How do I design my roadmap?
- What will it cost me?

- How will information and the technical solution be governed?
- How does BI governance align with the broader enterprise architecture governance model?
Business value and costs
• What business value is targeted, how will it be realised and who is accountable for delivering this?
• How much will it cost?

SAP Integration Kit

Capability

A practical overview of the SAP Integration Kit and how this enables SAP Customers to take advantage of BusinessObjects. The discussion also
briefly covers the steps required to install BusinessObjects and the SAP Integration Kit and indicative hardware sizing.

• What organisation size, structure and skill based do we need not only to deliver but also sustain the solution?

• When the organisation is at the lower end of the maturity curve and needs a more structured framework and guidance to execute within

SAP BI/BObj Roadmap

Technology choices

• Understand the SAP BI/BObj Roadmap - what will be supported? What will be replaced? How will this effect your current
reporting environment?

• How will we address the technology risks?

SAP BusinessObjects Planning & Consolidations Tools
• Planning, consolidations and profit and cost management
Visualisation and Reporting
• Information design, delivery and deployment
Case Studies
• Best practice SAP BObj implementations - customer case studies
The forum will take and in depth look in to the expanded range of tools and their integration with SAP including demonstrations of:
- Pioneer
- Explorer
- SAP BPC (Business Planning and Consolidations)
- VC - Visual Composer

• What technology?

Sourcing
• What elements should be insourced and outsourced?
Support
• How will the live solution be supported?
People issues
• How to address the people issues including equipping people with the right skills
• How to communicate with the business and across other parts of IT ERP differences
• Delivering value with BI is substantially different to that of an ERP solution alone. How does the BI organisation “sell” these differences
to the broader IT organisation and the business
The forum will be a mixture of a facilitated discussion along with a number of presentations on elements of good practice approaches.
Including facilitated discussions on:
• What does BI strategy mean to you and your organisation?

- Crystal Reports

• What are the burning issues that must be addressed in your organisation?

- Xcelsius

And interactive workshop presentations on the following topics:

The practical aim of the forum is to provide clarity and help organisations make more informed decisions around the direction of their
BI solution.

workshop 2

WEDNESDAY 21st OCTOBER

• Business engagement
• Governance
• Business & IT strategy alignment
• Organisation change
• Technology strategy
• The path to develop and maintain the "live" BI strategy
This forum will be a workshop style discussion group that will look to cover the outlined topics and also offer the opportunity
for participants to apply these principles and concepts to their own environment.

Please note: Workshop 1 is optional and separately bookable, and will run from 8.30am to 3.30pm (with morning
tea and lunch included). The workshop runs concurrently with Workshop 2, therefore you may only attend one.
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Please note: Workshop 2 is optional and separately bookable, and will run from 8.30am to 3.30pm (with morning
tea and lunch included). The workshop runs concurrently with Workshop 1, therefore you may only attend one.
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PARTNERS

Premier Partners

Proudly Supported By

Based on its heritage as a leading management consultancy, PLAUT Australia delivers world
class solutions that enhance and innovate the reporting processes of many leading Australian
organisations.

The SAP BI and Performance Management landscape is now one of the most comprehensive
solutions in the market and it continues to grow and expand as SAP continues to invest. This
conference is one avenue to see and hear the very latest on what SAP has to offer as well as
understand the direction moving into the future.

Utilising our deep understanding of SAP BI and SAP BusinessObjects, our dedicated BI
practice enables clients to implement leading edge solutions including Information Delivery &
Discovery (IDD), Information Management (IM), Governance, Risk & Compliance (GRC) and
Enterprise Performance Management (EPM).

Eventful Management and SAP provide a unique opportunity to see and speak to leading
SAP Users, Product Managers, product and solution experts in order to optimise your own
approach to your organisation's needs.

www.plaut.com.au

Partners

Innogence is the largest Australian owned company offering specialised consulting services
focusing entirely on Business Intelligence.
Innogence is a certified Partner in both SAP Services and Business Objects. Innogence was
founded in 2005, employs over 60 staff and is regarded as having the best consultants in the
industry. Innogence is considered the leader in BI in Australia due to its flexibility, enthusiasm
and common sense approach which results in successful project outcomes for its customers.
www.innogence.com.au
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Eventful Management’s promise is a ‘whole-of-conference’ commitment that ensures tangible ROI
and membership to a community for continuing education, learning and networking:
1. Pre conference requests
Let us know before you attend your biggest challenges with using SAP. Our Customer Networks
Team will set you up with one-on-one meetings with other SAP professionals to discuss and
discover solutions to your challenges.
2. One-stop shop for knowledge, skill enhancement and professional development
Candid and insightful case studies from speakers representing different industries and countries all prepared to share their real life experiences and discoveries:
• Deliver a response time of less than 2 seconds for users accessing real time data
• Improve decision-making by providing senior executives with daily dashboards

Position
Organisation
Address
Postcode
Phone

Mobile

Fax

Email

Which phone number would you prefer on the Networking List?
Phone			
 obile
M

• Reduce significantly the number of Excel generated reports with a unified company-wide
financial reporting system

Special Dietary Requests

• Implement a BICC without increasing costs or headcount

Approving Manager

• Create a single interactive dashboard that draws information from disparate systems
• Find out how implementing SAP BPC improves investment planning and evaluation
• Provide the mobile sales force with offline accurate data
• Implement BWA in <6 weeks to increase system performance by making it
1000 X faster
• Drive Zero Harm by using BW to monitor the impact of working conditions
• Build powerful Visual Composer dashboards in 10 minutes or less
• Integrate external web services without writing a single line of code
• Take-away three comprehensive support staffing models
• Hear how simplifying accounting structures and enhancing financial reporting prepared
a company for public listing
• Find out how Pioneer will evolve into a more powerful premium alternative to SAP
BusinessObjects Voyager
• Integrate your unstructured data with your existing reporting environment
• Explore the 4 key areas to dramatically increase user confidence and adoption
• Use the new HybridProvider concept for enhanced real-time BI capabilities
• Learn processes to ensure your user interfaces continue to meet the needs of your users
• Look at the SAP BusinessObjects BI Tool Roadmap
• Write a business case with a compelling cost benefit analysis for BW Accelerator
• Receive technical guidance for the set-up and configuration of SAP BusinessObjects
Explorer & SAP NetWeaver BW Accelerator
• Articulate how SAP BW, BWA, and BOBJ all fit together in an enterprise BI Platform
3. Take away tools and resources
In addition to educational content and networking opportunities, you will leave the conference
with contact details for every other conference attendee and electronic access to all presentations,
keynotes, demos and workshops.
4. Post conference commitment
Our Customer Networks Team speaks daily with SAP customers. Once you leave the conference
you can access this team to keep you and your business connected to the community by
introducing you to any conference attendee you did not get to meet at the conference.

Surname

How to register

RETURN ON INVESTMENT

Mr/Mrs/Ms First Name

Position
Email
Please send the tax invoice to my approving manager

Please send the tax invoice to me

A) Conference Registration Fees:
Includes electronic access to all content, participant contact list, entry into conference and exhibition, lunches, refreshments
and networking cocktail party. Team bookings are encouraged to accelerate the spread of knowledge across your organisation.
 1 - 4 Participants

 5 or more Participants

$2495 (+GST)/participant
$2395 (+GST)/participant

TOTAL A: AU $

B) Workshop Registration Fees:
Includes electronic access to all content, entry into workshop, refreshments and lunch. The workshop is optional and separately bookable.
$850 (+GST)/participant

 Understanding and Realising the Reporting and Analytics Capabilities of SAP BusinessObjects
 Developing a BI Strategy - It’s Not All about the Technology 		

TOTAL B: AU $

C) Please Also Register Me for One of the Complimentary JumpStart Sessions:
 SAP Visual Composer Modelling and Deployment: Step by Step Tutorial

 How You Can Realise the Value of Business Intelligence in Your Organisation
D) Accommodation:
Conference Venue: Manly Pacific Hotel, 55 North Steyne, Manly, Sydney
Standard Room

AU $205 (+GST/room/night)

Arrival date:

Please circle: Single / Twin / Double
Departure date:

E) Payment Options:
Special Note: Payment required prior to the event. Please include accommodation (if required).

TOTAL D: AU $
TOTAL A + B + D: AU $

 Cheque made payable to: Eventful Management Conferences and Events Pty Ltd
 Visa  Mastercard  Bankcard  AMEX  Diners

Card Number

/
Card Expiry

Name of Cardholder:

Signature:

Contact Eventful Management to Register

Cancellations

Mail:	54 Victoria Street, McMahons Point
NSW, 2060, Australia
Phone: +61 2 9955 7400
Fax:
+61 2 9955 3899
Web:
www.masteringsap.com/bi
Email:		 register@masteringsap.com

Cancellations must be advised in writing at least 21 days prior to the
event. Where an alternate delegate is not possible, an administration
fee of $550 (+ GST) per delegate will be incurred for cancellations.
A refund will not be given if a delegate fails to attend or cancels
within 21 days prior to the event.

(Please photocopy for additional participants)

*Eventful Management reserves the right of admission.
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w www.eventfulmanagement.com

